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ABSTRACT
     The study aimed at identifying Level of Cultural Intelligence among Faculty Members at Private Jordanian Universities from the viewpoint of its Students  . The study used the descriptive survey method. The study sample consisted of (200) male and female students who were chosen in a stratified random sample. The study tool was represented by a questionnaire consisting of (40) items distributed in (3) fields: behavioral cultural intelligence, motivational cultural intelligence, and cognitive cultural intelligence.                                                                                                        
     The results of the study showed that Level of Cultural Intelligence among Faculty Members at Private Jordanian Universities from the viewpoint of its Students was came average with mean of (3.35), and the results of the study also showed that there were no  significant differences in the scale of the level of the cultural intelligence among the faculty members according to the gender and the college variable, and the results of the study indicated that there were no significant differences according to the variable of the scientific qualification in the fields of motivational cultural intelligence and cognitive cultural intelligence, and there were significant differences in the field of behavioral cultural intelligence according to the scientific qualification in favor of the post-graduate qualification.                                                                      
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Introduction :

          Today, the world is witnessing great changes in all areas of economic, social, political, intellectual and educational life, especially in the field of information and communications that facilitated friction between different cultures, and intelligence is an important factor in a successful dealing with modern developments which brought  by globalization, and the communication and information revolution, which in turn; caused multidimensional effects on the content of the cultural framework surrounding the human being, and new mechanisms for human behavioral patterns have been created, as well as  new cognitive values ​​and perceptual  judgments, which have rocked cultural heritage,  and which in turn embraced human thought, consciousness and  its culture through contemporary history.                                                                .
             The concept of intelligence is one of the  controversial concepts because of the multiplicity of its topics and definitions, and it has been associated with the requirements of success in life, especially that individuals differ in the proportion of each type of these intelligence they have. The most type of intelligence that scientists and researchers interested in Management science and social psychology is the cultural intelligence, which emerged as a categorical imperative as a result of the convergence of civilizations and cultural diversity, which took many patterns in our societies as a result of the great technological development that we are witnessing in the current century (Al-Zayat, 2011) .                                                                              
     Culture is also the thread that connects the person with  himself and others, and that the interactions of individuals and their behavior involve in their essence a cultural relationship, and under different cultures we find that there are similarities and differences under these multiple cultures, which culture in turn works to create an appropriate environment for living together in light of diversity Cultural (UNISCO World Report, 2009). Therefore, the culture is responsible for shaping the cultural structure of every human society. It  shapes the economy and identifies the political system, and it is also developed and dynamic. (Rose, Kumar & Subramanian , 2010). Cultural intelligence is derived from the concept of culture as it refers to a set of capabilities related to attitudes characterized by cultural diversity (Van Dyne., 2012), and cultural intelligence is a form of intelligence that focuses on understanding, management and behavior in situations characterized by cultural diversity (Saleh , 2015).                                                                                                                                
     There is no doubt that individuals from multiple environments and cultures differ in their IQ, and they can develop these types of intelligence to an appropriate level by providing adequate support from the environment or culture in which they live (Armstrong, 2003). Paterson (2004) defined cultural intelligence as: "the ability to engage in a set of behaviors that require the use of specific skills such as linguistic and social skills, and to posse a set of characteristics that enable it to communicate and adapt to the values ​​and attitudes of individuals from different cultures. Early, Ang & Tan ( 2006) defined cultural intelligence as: "The ability to allow individuals to understand a wide range of cultures and communicate with them positively, and Gardner (2005) defined it as:" the ability to create a new useful product, or to develop a valuable service for the culture in which the person live. It contains the individual, and it includes a number of skills that enable him/her to solve the problems that he has Facing it, as well as being a biological potential that interacts with environmental factors. Cultural intelligence does not only mean cognitive understanding of cultural differences, but it includes several components: motivation, behavior, as well as knowledge, so we find that individuals who are culturally intelligence are effective against new cultural situations which are related to cultural differences, as they have the motivation and ability to interact with new cultural concepts (Early, 2002). They are also more capable to adapt and interact with culturally diverse people, and have a desire to ask many questions, and to constantly expose to new situations, and a feeling of pleasure when communicating with people from different cultures and to increase cultural experiences (Templer, & Chandrasekar, 2006).                                                  
     The human societies throughout the ages have paid attention to the development of their institutions in all economic, social and cultural fields and the development of their intellectual and cultural skills, which has led to the creation of a kind of cultural mixing, and the educational institutions of schools and universities are the meeting point and gather for individuals from different environments, especially that the educational institution is in its entirety is the first organizational entity in the educational process, and it has occupied great interest in all countries of the world, especially as it is an effective tool that contributes to the advancement of nations and their development, so Jordan has paid a great attention to improve the level of Jordanian universities through improve educational programs and curricula, as well as the interest in the academic aspect and faculty members and develop their personal experiences and their knowledge of learning strategies in general and inspire renewable knowledge in particular. The success of the educational process at universities has been closely linked to the success of the faculty member, who is the leader in the educational process, and who is responsible for implementing the educational mission and educational policies within the walls of the educational institution; through decision-taking and the application of educational laws with the assistance of educational professionals from administrators and educational leaders, and following up students  in their academic achievement and urging them to gain knowledge , erudition,  and research in order to achieve educational goals with their right purpose, as well as his/her role in cooperation with colleagues in the exchange of educational experiences. The university environment may consist of  a variety of cultures, and it  dominated by the majority culture, which may affect the sub-cultures of the students, Therefore, the faculty member's possession of cultural intelligence is an effective factor in the success of the educational process, through his ability to communicate and adapt with individuals from different cultures (Al-Saud, 2013).       
     We can say - from the foregoing - that a faculty member's possession of high cultural intelligence has became urgent in recent times, as it enables the faculty members to interact with different behavioral patterns that come from diverse cultural and societal backgrounds, and also makes him able to communicate effectively with this category of students, and make him possess sufficient skill in integrating these multiple cultures with the university's vision, goals and mission, enabling the faculty member to create a safe learning environment, rich in science and knowledge                                                    
 The Problem of the Study:

             The problem of study is in the status quo of the level of cultural intelligence of  the faculty  members at the Private Jordanian Universities; especially that cultural diversity has became a global requirement, and the Jordanian society has became a state of the diversity of its culture, and this is what we find clearly in  Jordanian society, where  Jordanian universities include students from diverse cultures, through the cultural exchange process that takes place between universities, or through international students who come to study in Jordan, whether they are expatriates or from other nationalities, and the size of psychological pressures and social problems experienced by expatriate students in a society whose culture, customs, and traditions differ from the culture, customs and traditions of their societies, which constituted an obstacle for these students in achieving harmony at the university environment, so the researchers see that university leaders should take care of this issue and carry it seriously and that the most important way to achieve harmony with them is to bring out educational cadres able to coexist with this cultural diversity in a safe learning environment free from obstacles and their training, adequate training to face this diversity through flexibility in thinking and openness to the experiences of others, in order to achieve the university’s vision, goals and objectives, and through the work and study of  the researchers at one of the private Jordanian universities, they sensed that some of faculty members groups lack of the necessary skills in how to communicate and coexist with individuals from different cultures, and their weak possession of adequate experiences in adapting and interacting with this category of students, which negatively affected the progress of the educational process, and the researchers realized the importance of the faculty member having an appropriate amount of cultural intelligence in order to achieve ease of adaptation and coexistence with diverse cultures, and overcome the barriers which restrict it.                                                   
     Therefore, this study came out, whose problem is to find out the status quo of cultural intelligence among faculty members at Private Jordanian universities by answering the following two questions::
1. What is the level of cultural intelligence among faculty members at Private Jordanian universities from the students' point of view?
2. Are there  significant differences at the level of significance ( α= 0.05) between the  means of the level of cultural intelligence among faculty members at Private Jordanian universities from the students' point of view according to the variables of( gender, type of faculty, and educational qualification)?
Purpose of the Study: 
     The study aims at  identifying  the level of cultural intelligence among faculty members at Private Jordanian universities from the students' point of view
The Importance of Study:
     The importance of the study is demonstrated by the following:
- Contributing to encourage specialists to prepare guidance and training programs that aim at identifying the concept of cultural intelligence and developing it to benefit from it in the educational field in general                                                                        
- - Enriching the concept of cultural intelligence, and knowing the point of views that explain it.                                                                                                                       
- Enriching the theoretical framework related to the study of this subject in the Jordanian environment in particular and the Arab environment in general                   
- The researchers  hope that this study will benefit all those involved in educational process , whether at universities or community colleges and even at private schools that contain foreign programs, as they include students from different societies, and come up with the optimal mechanisms for how to adapt and interact with individuals from multiple cultures, and the importance of the educational leaders who are culturally intelligence  in light of the cultural pluralism that Arab societies are witnessing at the present time, and making use of them in other institutions of formation.                                                                                                                         
Concepts of the Study:
     The  study included a number of concepts as follows:   
- Cultural Intelligence: It is the individual's ability to interact efficiently with multiple situations, establish personal relationships with individuals from different cultures, understand verbal and non-verbal signs and symbols in a culture different from his or her original culture, and respond to these signals in a consensual way (Taha, 2006).                                                                                                                    
     In the same context, the researchers define cultural intelligence (procedurally) as: the faculty member has sufficient ability and skill to deal with cultural conditions and situations effectively, and being able to establish effective positive relationships with students from multiple cultures, and to understand and adapt new contexts.
Private Universities: These are higher education institutions that are established according to private entities not subject to the government, but they may receive benefits in the form of tax exemptions or student loans. These universities adhere to the conditions set by the government, and international laws and standards, for recognition, to be funded either through university fees or from private entities (Al-Jueli, 2001).                                                                                                                      
Study Limitations:
     The limitation of the study were as follows:
 Objective limitation: The study deals with the level of cultural intelligence among faculty members at Private  Jordanian universities from the viewpoint of  its students. 
 Spatial limitation: Private Jordanian universities in  Amman :(Al-Israa university, Al-Zaytoonah university , Amman Arab university, Private University of Applied Sciences, and Al-Ahliyya Amman University)                                                                
Time limitations: The study was implemented during January, 2020                          .
 Human limitations: The study was limited to a sample of private university students for the academic year 2019/2020 in Amman.                                                                 
Previous Studies:
     After  sight by the researchers, they did not find many studies that dealt with the issue of cultural intelligence among the faculty members from the students point of view directly, but some studies singled out the relationship between cultural intelligence and adaptation, or between cultural intelligence and the values of tolerance, and some of them researched the relationship between cultural intelligence and making The decision, and the following is a review of some previous relevant studies that were classified according to their chronology from oldest to most recent and presented as follows:                                                                                                
Arabic Studies:

Sabri (2014) conducted a study aimed at identifying the relationship between cultural intelligence and adaptation. The sample consisted of (153) individuals of different ages, expatriates from their countries, where the cultural intelligence scale and the measure of cultural adaptability were applied to them. The results showed that: There is a  significant correlation between the dimensions of cultural intelligence and the dimensions of the ability to cultural adaptation among the research sample, and there were a significant differences between the mean scores of males and females in the metacognitive dimension of cultural intelligence in favor of males                                
Al-Shawi study (2017) aimed at knowing the degree of cultural intelligence and moral intelligence and the values ​​of tolerance among students of the faculty of Physical Education and Sports Science for Girls, and to find differences in cultural intelligence and moral intelligence among students of the faculty of Physical Education and Sports Science according to the variable of the stage of study (first stage - fourth) and knowledge of the relationship between them . The researcher used the descriptive approach in the way of correlation relationships, and the study community consisted of students of the fourth stage and the first stage of the faculty of Physical Education and Sports Science for Girls at the University of Baghdad for the academic year 2016/2017 and the sample numbered (211) students, by (61) students for the fourth stage and (150) For the first stage student, the Cultural Intelligence Scale (Saad Al-Hasnawi and Jasim Eid, 2009) and the Cultural Intelligence Scale (Rana Zuhair Fadel, 2009) were used.The results of the study showed that  the students of the faculty of Physical Education and Sports Science (fourth-first stage) have a degree of cultural intelligence and moral intelligence, and  there were no significant differences between students of the fourth and first levels in cultural intelligence, and there were no significant differences between female students the fourth and first stage in moral intelligence, and the results also concluded that there were  a correlation between cultural and moral intelligence among the sample members.                                           
Al-Qubaishi (2019) conducted a study aimed at identifying the level of cultural intelligence among students of the Faculty of Medicine and identifying if there were  significant differences in the scale of cultural intelligence and its dimensions and orientation towards the future and its dimensions due to the variable (age, gender, academic achievement, future medical specialization), community The study was from all students of the College of Medicine at King Saud University for the year (2018) and they numbered (1407). The study sample consisted of (300) male and female students and  who were chosen randomly. The researcher used the descriptive, correlational approach. The results showed that there were a high level of cultural intelligence among medical school students, and a high level of orientation towards the future and its dimensions, and the results also showed that were no a direct correlation between the total score of the scale of the future orientation and its dimensions and the overall degree of the scale of cultural intelligence and its dimensions among medical school students.                                                                   
Al-Labadi (2019) conducted a study aimed at identifying the level of cultural intelligence among Arab students who are studying at Al-Balqa University and its relationship to some demographic variables, and to achieve the goal of the study a questionnaire consisting of (20) paragraphs distributed to four areas was used: cognitive cultural intelligence, motivational cultural intelligence and intelligence behavioral cultural and cultural intelligence beyond metacognition, the study was applied to a sample of (111) male and female students during the academic year (2015/2016). The results of the study showed that the appreciation of Arab students who are studying at Al-Balqa Applied University for their cultural intelligence was high in all dimensions. The results also showed that the appreciation of Arab students who are  studying at Al-Balqa Applied University specializing in educational sciences for their cultural intelligence was higher than the appreciation of students in business and languages. And that the appreciation of Arab students studying at the same university increases as the level of education increases in general.                                

 Cavanaugh (2007) conducted a study aimed at identifying the cultural intelligence and factors associated with people who have the ability to succeed in international work environments, and that were conducted on individuals from Norway and Britain at the University of Pirin, the sample size was (15) individuals from both Britain and Norway. A questionnaire for measuring cultural intelligence and another questionnaire to assess factors that may affect cultural intelligence The results showed that there is a large disparity between male and female in their responses in Norway and Britain                                                                                                                       
Oolder, Chernyshenko, Stark (2008) carried out a study aimed at verifying that cultural intelligence is a causal factor that affects the relationship of openness to behavior and experience among expatriate students. To conduct this study, the Cultural Intelligence Scale and the Consensual Behavior Scale were used on a sample consisting of (411) male and female students at the bachelor's level at a New Zealand university. The results showed that there is a significant correlation between harmonic behavior and experience in increasing the degree of cultural intelligence, while the strength of the relationship between the two variables decreases in the event that their cultural intelligence decreases, and there is no correlation between the other factors of personality and cultural intelligence                                                                                 
Imai and Gelfand (2010) also conducted a study aimed at knowing the correlation  between cultural intelligence and decision-making ability in the light of the two personality variables (openness and extroversion), and two variables of mental abilities (emotional intelligence and cognitive ability), the study sample consisted of (150) university students divided into two groups basis of alienation: the first group, which includes (75) residents of America, and (75) residents of Southeast Asia who have lived in America for a period of no less than five years. The Cultural Intelligence Scale was applied, and the results of the study showed that there is  a correlation between cultural intelligence and decision-making, and a  significant correlation between cognitive ability and emotional intelligence                                                      
Hoppe Nagao (2015) study aimed at examining the degree of cultural intelligence among faculty members at four community colleges at California State University. The questionnaire of cultural intelligence was used in its four dimensions (meta- cognitive , cognitive , motivation  and behavioral), and the study was applied to (317) faculty members and the study tool was sent by e-mail. The results of the study indicated that the degree of dimensional motivation and metacognitive intelligence was high in relation to other dimensions.                                                                         
Collins (2016) conducted a study aimed at examining the gap between the academic achievement of Latin students and its relationship to cultural intelligence among principals and teachers and the results of the achievement of Latin students in reading subject for grades  from fifth to eighth of the year (2013) by Arkansas to measure the level of academic achievement of students. The results showed that the level of cultural intelligence for the principals and teachers of international schools in the city of Riyadh was high, and there were no  significant differences at the level of significance (a≤0.05) in the level of cultural intelligence according to the gender variable, except for the domain motivation and the differences was in favor of males, and the results also showed that there were no significant differences at the level of significance (a≤0.05) in the cultural intelligence of administrators and teachers according to the variable of experience and academic qualification with the exception of the metacognitive dimension and it was in favor of the categories of “Postgraduate and Bachelor's - Diploma”, and  the cognitive dimension  in favor of the postgraduate category                                                                                                                           
Summary of previous studies and the location of the current study:
   Previous studies dealt with topics related to the main concepts in this study cultural intelligence, such as the study of: Hoppe Nagao (2015), and the Cavanaugh study (2007), and Collins study (2016). The societies of previous studies also varied, the number of individuals in their samples, their locations, job roles, the target group, and the nature of the institution in which the study was conducted. In the previous studies, research methodologies and means of obtaining information varied according to their different societies, the number of individuals in their samples, and the methodology for selecting them. Also, the difference in previous studies in its results is due to the difference in its objectives and variables and consequently the different research methodologies in it and in the methodology of analyzing its data and extracting its indications.                                                                                                                       
As for the benefits from the previous studies, the researchers see that these studies have formed the primary source for many important information, which guided them in their current study in terms of their selection and identification of their problem and methodology and appropriate procedures to achieve their goals, in addition to these studies that directed the researchers towards many research and studies The appropriate references enabled them to form a comprehensive picture of the theoretical frameworks that should be included in the current study.                             
This study is distinguished from other previous studies in a number of matters, the most important of which is that the study goes to  identify the level of cultural intelligence among faculty members at Private Jordanian universities from the students' point of view, as no researchers - as far as researchers have known - conducted any study on such topic.                                                                                 
Study Methodology

This study followed the descriptive survey method, as it is the appropriate method for such kind of studies, as it describes the phenomenon which studies it, the researchers collect data and information, and then enter it into the computer by giving it specific numbers from (1-5) according to Likert's five-point scale and then analyze it. This study was conducted in January 2020,                                                                            
Study Population
The study population consisted of all students of Jordanian private universities, who numbered (67222) students.
The Study Sample

The sample of the study consisted of (200) male and female students at Jordanian private universities, such as the University of Applied Sciences, Al-Isra’a University, 
Al-Zaytona Jordanian University, Amman Arab University, and Al-Ahliya Amman University. Then the researchers distributed the questionnaires to  random samples that included the following universities: Amman Arab University (25) questionnaires, Al-Zaytona University (35) questionnaires, Al-Isra’a University (40) questionnaires, the University of Applied Sciences (30) questionnaires, and Al-Ahliya Amman University (25) questionnaires                                                                                         
Table (1) clarifies the distribution of the study sample individuals according to their variables:
Table No. (1) Distribution of study sample individuals according to the study variables
	Variable
	Category
	Number
	Ratio

	Gender
	Male
	76
	385

	
	Female
	124
	625

	
	Total
	200
	100%

	Faculty
	Scientific
	73
	36.55

	
	Humanities
	127
	63.55

	
	Total
	200
	100%

	Qualification
	Bachelor
	128
	64%

	
	Postgraduate
	72
	36%

	
	Total
	200
	100%


The Study Tool:
The researchers prepared the study tool (the questionnaire), after reviewing the study literature and previous studies related to the subject. The questionnaire included two parts: the first part was the identification data, while the second  included data for the study variables, as the number of tool items reached (40) items, and was designed on the basis of the Likert Scale.
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree


	Strongly disagree

	5
	4
	3
	2
	1


Scale Correction:
It was taken into consideration that the scale ( Likert) used in the study be graded according to the rules and characteristics of the measures as follows according to the following formula:                                                                                                            
High value - the minimum value of the answer alternatives divided by the number of levels, that is:
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Based on the foregoing, the values of the averages reached by the study were dealt with as follows:
Thus, the low level is from 1.00 _1.33

The average level is from 3.34_3.67

The high level is from 3.68-5.00
Tool Reliability:
In order to ascertain the characteristics and validity of the level of cultural intelligence level of the faculty members, the researchers calculated the reliability by Cronbach alpha coefficient.                                                                                                              
Table No.2 Cronbach Alpha Coefficient
	Cronbach Alpha Coefficient
	The Field

	0.90
	Behavioral Cultural Intelligence

	0.87
	Motivational Cultural Intelligence

	0.83
	Cognitive Cultural Intelligence


It is clear from Table No. (2) that the Alpha Cronbach coefficient for the field of Behavioral cultural intelligence came (0.90), and (0.87) for the field of Motivational cultural intelligence, and  (0.83) for the field of Cognitive cultural intelligence, which indicates that the scale has a good and acceptable degree of validity for the purposes of the present study.                                                                                                         
Tool Validity:
The researchers calculated the validity of the scale in a way that validates the internal consistency by calculating the Pearson correlation coefficient of the scale items with the field belonging to it.
Table No.(3) Pearson Correlation Coefficient of the scale items with the field belonging to it
	The field of Behavioral Cultural Intelligence
	15
	.493**

	The Field of Cognitive Cultural intelligence

	N0.
	Correlation of the item with the field
	The Field of Motivational Cultural Intelligence
	N0.
	Correlation of the item with the field

	1
	.628**
	N0.
	Correlation of the item with the field
	29
	.454**

	2
	.731**
	16
	.534**
	30
	.434**

	3
	.713**
	17
	.597**
	31
	.482**

	4
	.626**
	18
	.531**
	32
	.451**

	5
	.704**
	19
	.508**
	33
	.468**

	6
	.664**
	20
	.534**
	34
	.483**

	7
	.649**
	21
	.494**
	35
	.474**

	8
	.674**
	22
	.465**
	36
	.462**

	9
	.643**
	23
	.437**
	37
	.516**

	10
	.538**
	24
	.448**
	38
	.517**

	11
	.557**
	25
	.532**
	39
	.472**

	12
	.584**
	26
	.556**
	40
	.478**

	13
	.586**
	27
	.565**
	

	14
	.517**
	28
	.469**
	


It is clear from Table (3) that all the coefficients of correlation between the scale items with the field which they belong to it are  significant at the level (0.05 = α), and this is evidence of the consistency of the internal structure of the scale of the level of cultural intelligence among faculty members.                                                                 
Study Results and Discussion:

This study aimed at identifying  the level of cultural intelligence among faculty members at Private Jordanian universities from the students' point of view, after the researchers collected data by the study tool, and after analyzing data in SPSS, the following results was reached:                                                                                         
First: Results and the discussion related to the first question, which is: What is the level of cultural intelligence among faculty members at Private Jordanian universities from the students' point of view?                                                                                                    
To answer this question, means and standard deviations for students ’estimates at Jordanian private universities were calculated on the scale of the level of cultural intelligence among faculty members, as they were as shown in Table No. (4):               
Table No. (4) Means and Standard Deviations for Students' Estimates at Jordanian Private Universities on the Level of Cultural Intelligence Level among faculty Members in Descending Order by Mathematical Averages
	No.

	The Field
	Mean
	Standard Deviation
	Level

	1
	Behavioral Cultural Intelligence
	3.40
	.58
	average

	2
	Motivational Cultural Intelligence
	3.33
	.43
	average

	3
	Cognitive Cultural intelligence
	3.33
	.48
	average

	Total
	3.35
	.45
	average


Table No. (4) shows that the total score of the scale of the level of cultural intelligence as a whole for faculty members from the students' point of view was average with a mean of (3.35) and a standard deviation (.45), whereas the  means for the fields ranged between (3.33 and 3.40), Where the field (behavioral cultural intelligence) came first with a mean (3.40) and a standard deviation (.58),                   
and with an average level and this may be due to the fact that the behavioral aspect is very important for faculty members, since the behavioral side is a means of communication between the faculty member and the student. This matter shows the ability of the faculty member to deal correctly with students, especially those belong to different cultures. It is followed by second place in the field of (cognitive cultural intelligence) with a mean (3.33) and a standard deviation (.43), and with an average level, and this may be due to the fact that the cognitive aspect is one of the most important things for a faculty member, where he must be fully conversant with the subject he/she is studying in anticipation of any question that might be directed to him/her by the students, while the field of (cultural intelligence motivation) ranked third and last with a mean of (3.33) and a standard deviation (.48), and with an average level, this may be due to the fact that some members of the  faculty members may not give the subject of motivation sufficient importance, either for psychological reasons or because they deal with large age groups who may find that motivation is without favor.                                                                                                                  
Below is the level of cultural intelligence among faculty members at Private Jordanian universities from the students' point of view according to fields:                                   
The First Field: Behavioral Cultural Intelligence
Means and standard deviations were calculated for students ’estimates at Jordanian Private universities in the field of behavioral cultural intelligence, taking into account, in descending order by means, as in Table (5):                                                               
Table No. (5) Means and Standard Deviations for Students' Estimates at Jordanian Private Universities on Behavioral Cultural Intelligence in Descending Order by Means
	Rank
	Item
	Mean
	Standard Deviation
	Level

	1
	The faculty member changes his facial expressions when the situation requires it
	3.50
	.94
	Average

	2
	The faculty member uses innovative methods to develop creativity among students
	3.47
	.89
	Average

	3
	The faculty member does not distinguish between students despite their different cultures
	3.47
	.93
	Average

	4
	The faculty member has the ability to communicate with students from diverse cultures
	3.46
	.90
	Average

	5
	The faculty member is concerned with the feelings and behaviors of others in different situations
	3.45
	.98
	Average

	6
	The faculty member has the ability to solve problems facing students in a proper and appropriate way
	3.43
	.89
	Average

	7
	The faculty member tends to harness educational situations for self-learning
	3.41
	.94
	Average

	8
	The faculty member focuses on brain stimulation in some matters to reach positive results
	3.41
	.89
	Average

	9
	The faculty member trusts his/her abilities in how to deal and adapt to new cultures for him/her
	3.41
	.95
	Average

	10
	The faculty member develops critical thinking for students
	3.40
	.92
	Average

	11
	The faculty member consults with experts in finding solutions to problems facing students at the university
	3.40
	.97
	Average

	12
	The faculty employs effective communication skills in education
	3.38
	.99
	Average

	13
	The faculty member varies in the rate speed of his /her speech when the cultural situation requires it
	3.36
	1.00
	Average

	14
	The faculty member is keen to communicate with students of different nationalities to help them in academic matters if requested to do it 
	3.36
	1.00
	Average

	15
	A faculty member considers changing his/her verbal behavior (tone of voice) when required it
	3.06
	.75
	Average

	Total
	3.40
	.58
	Average


Table No. (5) shows that the total level of the field of behavioral cultural intelligence was average with an mean of (3.40), and a standard deviation(0.58), whereas the means of the items ranged between (3.06 and 3.50) where the first rank was  the  item which states, “The faculty member changes his facial expressions when the situation requires it" with mean(3.50) and with an average level, and this may be attributed to the fact that facial expressions are among the most important things that make the process of communication between the faculty member and the student effective. The item that states" The faculty member uses innovative methods in developing creativity among students, "in the second rank, with mean of (3.47) and an average level. This attributed to the fact that the faculty member used innovative methods that show the extent of his/her creativity and make the educational process an enjoyable process, especially as it highlights the creativity of students and increases their interest in the subject. The item that states, "The faculty member does not distinguish between students despite  their different cultures " at the third rank with mean (3.47) with an average level, and this may be due to the ethics of the faculty member dealing with students in all honesty and sincerity regardless of their nationalities and cultural backgrounds. The item that states, " The faculty member varies in the rate speed of his /her speech when the cultural situation requires it " at the thirteenth rank with a mean of (3.36) with an average level, and this may be due to the fact that some members of the faculty do not have the talent to do this or consider that it is not important in the teaching process. The item which states, " The faculty member is keen to communicate with students of different nationalities to help them in academic matters if requested to do it " at the fourteenth and penultimate rank with a mean of (3.36) and average level , and this may be due to the fact that some members of the teaching staff consider that their duty is to give the prescribed material only without paying attention to other things, and that the student must search for information, diligence and perseverance, and this is not among the interests of the faculty member. While the item that states, " A faculty member considers changing his/her verbal behavior (tone of voice) when required it ", in the last rank with a mean of (3.06) with an average level,, and this may be due to the lack of  some faculty members of  this talent, and they may consider that changing the tone of voice While giving scientific material is not an important thing.                                    
The Second Field: Motivational Cultural Intelligence
Means and standard deviations were calculated for students ’estimates at Jordanian Private universities in the field of motivational cultural intelligence, taking into account, in descending order by means, as in Table (6):                                                 
Table No. (6) Means and Standard Deviations for Students' Estimates at Jordanian Private Universities on Motivational Cultural Intelligence in Descending Order by Means
	Rank
	Item
	Mean
	Standard Deviation
	Level

	1
	The faculty member contributes to making the academic climate suitable for all students
	3.41
	.93
	Average

	2
	The faculty member has great motivation in dealing with individuals from different cultures
	3.40
	.92
	Average

	3
	The faculty member can cope with cultural differences
	3.36
	.91
	Average

	4
	The faculty uses the role model to represent students with moral values
	3.35
	1.00
	Average

	5
	The faculty member accepts new ideas that help to solve problems
	3.35
	.95
	Average

	6
	The faculty member enjoys having interact with and unfamiliar cultures
	3.34
	.88
	Average

	7
	The faculty member has the ability to interact with adaptive pressures of other cultures
	3.34
	.97
	Average

	8
	A faculty member has the ability to teach students good time management
	3.33
	.94
	Average

	9
	The faculty member has the ability to fulfill all the burdens assigned to him/her
	3.33
	.93
	Average

	10
	The faculty member encourages the initiatives presented by the students
	3.31
	1.00
	Average

	11
	The faculty member, in cooperation with the dean and his vice-president, will conduct an open day and activities to listen to students ’opinions and suggestions about the academic aspects 
	3.30
	.92
	Average

	12
	The faculty member is keen to participate in all meetings that raise the level of students
	3.25
	.92
	Average

	13
	The faculty member has sufficient confidence to achieve the desired goals
	3.21
	.98
	Average

	Total
	3.33
	.48
	Average


Table No. (6) shows that the total level of the field of motivational cultural intelligence was average and with a mean of (3.33), whereas the means for the items ranged between (3.21 and 3.41) where the item that states, “The faculty member contributes to making the academic climate suitable for all students "came at the first rank with a mean of (3.41) with an average level, and this may be due to the fact that this shows the extent of the faculty member's ability to make the scientific environment an interesting and stimulating environment for education. The item whicj states that " The faculty member has great motivation in dealing with individuals from different cultures " came at the second rank with a mean of (3.40) and an average level, and this may be attributed to the fact that this motivation makes the faculty member a creative leader who is able to communicate with students from Multiple cultures and is able to make the educational environment a safe environment, in which the student feels reassurance, which motivates him/her to diligence, perseverance and educational attainment. The item that states, " The faculty member can cope with cultural differences " came at the third rank with a mean of (3.36) and an average level, and this may be attributed to that this is one of the most important things that the management of private universities stresses in order to attract the largest possible number of students from environments and cultures multiple, especially that private universities depend on their funding on expatriate students, because they pay their premiums in foreign currency. The item that states" The faculty member, in cooperation with the dean and his vice-president, will conduct an open day and activities to listen to students ’opinions and suggestions about the academic aspects" came at the eleventh rank with a mean of (3.30) with an average level, and this may be due to some the faculty members do not give this matter much importance. The item that states, " The faculty member is keen to participate in all meetings that raise the level of students " at the twelfth and penultimate rank with a mean of (3.25) and an average level, and this may be due to the fact that these meetings may overburden the faculty member Especially if he/she is busy with other academic matters, or the reason may be due to the lack of interest of some in these matters, as he/she is doing research for the sake of promotion. While the item that states " The faculty member has sufficient confidence to achieve the desired goals " came at  the last rank with a mean of (3.21) and with an average level, this may be due to the fact that some faculty members do not give this matter sufficient importance                                                  .
The Third Field: Cognitive Cultural Intelligence
Means and standard deviations were calculated for students ’estimates at Jordanian Private universities in the field of cognitive cultural intelligence, taking into account, in descending order by means, as in Table (7):                                                              
Table No. (7) Means and Standard Deviations for Students' Estimates at Jordanian Private Universities on Cognitive Cultural Intelligence in Descending Order by Means
	Rank
	Item
	Mean
	Standard Deviation
	Level

	1
	The faculty member has sufficient information about other cultures
	3.42
	.92
	Average

	2
	The faculty member presents to students some life issues to enhance their knowledge
	3.42
	.85
	Average

	3
	The faculty knows the rules for expressing non-verbal behaviors in other cultures
	3.40
	.88
	Average

	4
	The faculty member adjusts his cultural knowledge when interacting with people from other cultures
	3.38
	.95
	Average

	5
	The faculty realizes cultural knowledge when interacting with others from diverse cultures
	3.35
	.91
	Average

	6
	The faculty member is keen to keep open to other cultures
	3.33
	.94
	Average

	7
	The faculty member makes the educational environment a fruitful environment for creating new ideas
	3.31
	.88
	Average

	8
	The faculty member is keen on following the legal and economic systems of other cultures
	3.31
	.91
	Average

	9
	The faculty member shares with his colleagues the exchange of cultural experiences
	3.31
	.96
	Average

	10
	The faculty understands the cultural values and religious beliefs of other cultures
	3.29
	.86
	Average

	11
	The faculty member knows the grammar of other languages in terms of vocabulary and syntax
	3.28
	.96
	Average

	12
	The faculty member is keen to keep abreast of everything new in other cultures
	3.26
	.92
	Average

	Total
	3.33
	.43
	Average


Table No. (7) shows that the total level for the field of cultural intelligence was average with a mean of (3.33), while the means for the items ranged between (3.26 and 3.42), where the item that states, “The faculty member has sufficient information about other cultures " came at the first rank, with a mean of (3.42) and with an average level, this may be attributed to the fact that universities that include students from multiple environments obligate the faculty member to read in this field so that he is familiar with how to successfully communicate with students from multiple environments and cultures, and so that he can understand them within The right frameworks, as these universities are interested in attracting the largest number of Students. The item that states, " The faculty member presents to students some life issues to enhance their knowledge " came at the second rank with a mean of (3.42) and an average level, and this may be attributed to the fact that one of the successful and modern methods of teaching is to link the scientific subject to reality and diversify with the teaching strategies and that by focusing on modern methods, including the method of solving the problem. The item that states, " The faculty knows the rules for expressing non-verbal behaviors in other cultures " came at the third rank with a mean of (3.40) and an average level, and this may be attributed to the importance of this aspect as it makes communication between the faculty member and the student an easy matter. The item that states " The faculty understands the cultural values and religious beliefs of other cultures " came at the tenth rank with a mean of (3.29) with an average level, and this may be due to the fact that most faculty members do not give this matter sufficient importance. The item that states, " The faculty member knows the grammar of other languages in terms of vocabulary and syntax ", came  at the eleventh and penultimate rank with a mean of (3.28) and an average level, and this may also be due to the lack of interest of the faculty members in this, or because it is not obligatory for them before the University. While the item that states, " The faculty member is keen to keep abreast of everything new in other cultures " came at the last rank with a mean of (3.26) and an average level, and this may be due to the majority of them engaging in other academic matters that are more important than this aspect.                                   
Second: Results and the discussion related to the second question and the discussion , which is: Are there  significant differences at the level of significance ( α= 0.05) between the  means of the level of cultural intelligence among faculty members at Private Jordanian universities from the students' point of view according to the variables of( gender, type of faculty, and educational qualification)?                                                                                                                 
To answer this question, the means and the standard deviations of the students ’estimates at Jordanian private universities were calculated on the scale of the cultural intelligence of the faculty members according to the study variables (gender, college, and educational qualification), where the t-test was used to find out the significance of the differences. These results are presented below:                                                         
-According Gender Variable:
Table No. (8) means, standard deviations and  t-test of independent samples on the scale of cultural intelligence level of faculty members according to the gender variable
	The Field
	Gender
	No.
	Mean
	Standard Deviation
	t-value
	Degrees of freedom
	Statistical significance

	Behavioral Cultural Intelligence
	Male
	76
	3.35
	.60
	-.859
	198
	.391

	
	Female
	124
	3.42
	.57
	
	
	

	Motivational Cultural Intelligence
	Male
	76
	3.25
	.44
	-1.711
	198
	.089

	
	Female
	124
	3.37
	.50
	
	
	

	Cognitive Cultural Intelligence
	Male
	76
	3.32
	.40
	-.424
	198
	.672

	
	Female
	124
	3.34
	.45
	
	
	

	Total Score of the Scale
	Male
	76
	3.31
	.45
	-1.133
	198
	.259

	
	Female
	124
	3.38
	.45
	
	
	


(* Statistical significance at (α = 0.05
Table (8) shows that there are no significant differences at the level of (α = 0.05) in the overall degree and in all fields of the scale of cultural intelligence level of the faculty members according to the gender variable, Perhaps this is due to the fact that this variable is not one of the variables affecting the responses of the study sample individuals in their awareness of the level of cultural intelligence among faculty members at Private Jordanian universities, they study in a similar  environment, and the result may be an indication of the students ’awareness of the importance of applying the concept of the cultural intelligence among faculty members at Private Jordanian universities.                                                                                                                      
-According Type of  Faculty Variable:

Table No. (9) means, standard deviations and  t-test of independent samples on the scale of cultural intelligence level of faculty members according to the type of faculty variable
	The Field
	Type of faculty
	No.
	Mean
	Standard Deviation
	t-value
	Degrees of freedom
	Statistical significance

	Behavioral Cultural Intelligence
	Scientific
	73
	3.38
	.54
	-.208
	198
	.836

	
	Humanity
	127
	3.40
	.60
	
	
	

	Motivational Cultural Intelligence
	Scientific
	73
	3.29
	.46
	-.836
	198
	.404

	
	Humanity
	127
	3.35
	.50
	
	
	

	Cognitive Cultural Intelligence
	Scientific
	73
	3.33
	.36
	-.229
	198
	.819

	
	Humanity
	127
	3.34
	.47
	
	
	

	Total Score of the Scale
	Scientific
	73
	3.34
	.41
	-.459
	198
	.647

	
	Humanity
	127
	3.37
	.47
	
	
	


(* Statistical significance at (α = 0.05
In Table (9), there are no significant differences at the level (α = 0.05) in the total degree and in all fields of the scale of cultural intelligence level of the faculty members according to the type of faculty variable. This may be attributed to the fact that there is no relationship between the type of faculty and the degree of application of the concept of cultural intelligence. The faculty members have the same level of cultural intelligence, whether at the scientific or humanity faculties, and this confirms the necessity of providing them with professional development programs related to cultural intelligence. As this result is an indication of the need to focus on the skills of cultural intelligence among the faculty members in the various colleges of the university.                                                                                                                        
-According Educational Qualification Variable:

Table No. (10) means, standard deviations and  t-test of independent samples on the scale of cultural intelligence level of Faculty Members according to the Educational Qualification Variable
	The Field
	Educational Qualification
	No.
	Mean
	Standard Deviation
	t-value
	Degrees of freedom
	Statistical significance

	Behavioral Cultural Intelligence
	Bachelor
	128
	3.33
	.62
	-2.02
	198
	.045

	
	Postgraduate
	72
	3.50
	.47
	
	
	

	Motivational Cultural Intelligence
	Bachelor
	128
	3.29
	.50
	-1.25
	198
	.212

	
	Postgraduate
	72
	3.38
	.45
	
	
	

	Cognitive Cultural Intelligence
	Bachelor
	128
	3.34
	.45
	.06
	198
	.953

	
	Postgraduate
	72
	3.33
	.41
	
	
	

	Total Score of the Scale
	Bachelor
	128
	3.32
	.48
	-1.39
	198
	.168

	
	Postgraduate
	72
	3.41
	.39
	
	
	


(* Statistical significance at (α = 0.05
Table (10) shows that there are no significant differences at the level of (α = 0.05) according to the variable of the educational qualification in the total degree of the scale of cultural intelligence among faculty members, and in the fields of motivational cultural intelligence and cognitive cultural intelligence, while there were significant differences emerged in the field of behavioral cultural intelligence due to educational qualification, in favor of postgraduate  qualifications because the mean of postgraduate is higher than the mean of bachelor , and this may be due to the fact that the holders of the postgraduate qualification are more knowledgeable and interested in that than the holders of the bachelor’s degree, since the latter does not give this aspect sufficient importance, Either because of his/her lack of knowledge of this matter or because of his/her lack of experience as he/she is a newcomer in the university, especially those with the first and second academic years.                                               
Recommendations:
- The results of the first question showed that the level of cultural intelligence among faculty members at Jordanian private universities from the students' point of view was average, and it is recommended that this level be supported, strengthened and taken care of, given its importance, especially at universities, as it includes students from multiple cultures.                                                                                                              
-The need for the Ministry of Education and Higher Education to pay attention to the importance of those in charge of educational work possessing cultural intelligence in light of the great openness witnessed by our Jordanian society and the revolution in communications and information, through training courses and awareness-raising pamphlets on this matter.                                                                                                 
-The necessity of educating those in charge of the educational process from administrations and teachers for the rules of cultural intelligence and encouraging them to gain knowledge and openness to other cultures due to its importance in creating a safe educational environment based on effective communication between students and their teachers and to understand their needs.                                             
-Carrying out similar studies to the current study on public universities in Jordan in the north and south.
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